aBTOMATH3aLMH TAKOT'0 Y4aCTKa AEATEIbHOCTH, KaK IPaBUJIO, U HAUMHAETCS BHEAPEHNE HHPOPMAIIIOHHOMN
CHCTEMBI IpeupusATHs. B MUHMManbHOM BapHaHTE 3TO MOXKET ObITh HAOOP U30JUPOBAHHBIX MOAYJIEH, Ta-
KHX Kak OyXranTepus, CKJajl, ylpasieHue IepCOHAIOM, B UJIEAJIbHOM CIIy4ae 3TO KOMIUIEKCHOE BHEAPEHUS
nHTerpupoBanHoil ERP-cuctemsl.

& TMoncucrema ynpasienus Bzaumoneicteusmu. [loacucrema BKIIOYaeT B ce0st 3a1aun MH(GOpMAIIHOH-
Horo ooMmeHa ¢ koHTpareHTamu (SCM (Supply Chain Management) cucremsl) u nokynateiasimu (CRM
(Customer Relationship Management) cucTeMsl), a Tak)Ke pa3HOTO pojia OPTajbl, 00ECIICUHBAIOIIIC He-
MIOCPEICTBEHHOE B3aUMOJIEHCTBUE OpraHU3alliy ¢ BHEITHUM MHPOM.

L Tloxcncrema yrpaBieHus a IMUHUCTPATHBHBIME TIPOLIECCAMH.

B QyHKIMOHATBHOCTH 3TOW MOACUCTEMBI BXOAUT aBTOMATHU3aLMs OOILET0 KOHTYpa YIPaBIeHHUs OpraHu-
3anueit. OOBIYHO TaKas HOACKUCTEMA MIPECTaBICHA MPUIOKEHUSIMH, aBTOMATH3UPYIOLIMMHU KaHIENAPCKUN
JOKYMEHTOOOOPOT U Pa3HOTO poJa CUCTEMaMH KOHTPOJISI UCIOTHUTENbCKOH aqucuuiuinael (ACKU /).

HHdopmaoHHble CUCTEMBI TOLICP)KKU IPUHSTUS PeIICHUN IpUHAaUIekKaT K HHGOPMALIIOHHBIM CHC-
TeMaM HOBOTO ToKojeHus. B kimaccudeckom moanmanuu CIITIP — 3To mHpOpMaImonHas cucrema, KOTo-
past UMeeT Takue KOMITOHEHTHI: mHTepdeiic moms3oBarens, CKB/l, cuctemy yrpasinenns 6azaMu Moeiei
(CYBM), cuctemy ynpasnenus coobmenusmu (CYC), npuuem noacucrema CYC nosBuIach JUIIB B OC-
JIeIHUX TOAAX.

CIIITP mnu DSS — 310 nHTEpaKTHBHBIE HH(POPMALTUOHHBIE CHCTEMBI, KOTOPHIE TIOMOTAIOT MEHEIKEpaM
[IPUHUMATH [TOJIYCTPYKTYPHUPOBAaHHBIE PELLICHHUS.

[TomycTpyKTyprpOBaHHbBIE PELICHUS HEJIb3s JIETKO aBTOMAaTU3upoBaTh. DSS He mpHHUMAIOT peleHus, a
TOJIBKO ITIOMOTAIOT €r0 NPUHATH. PellleHne npuHIMaeT MEHeDKEp.

CymiecTBytoT cienyronue Tunsl DSS:

e Ha ocHoBe naHHbIX (Data Drizen) — DDSS — undopmMannoHHbie CUCTEMBI, KOTOPbIE IOMOTalOT B
MPUHSATHH PEIICHUNA Ty TeM ITOJTyYeHHS IEHHBIX BEIOMOCTEH 13 O0NBIINX 00HEMOB JaHHBIX C UCTIOIb30Ba-
HHUEM Pa3HbIX CIIOCOOOB aHaJIM3a JaHHBIX;

e Ha ocHOBe Mozenel (Model Drizen) — MDSS — pemenus 6a3upyroTcsi Ha MOACIIUPOBAHUHN OTHOM
WM HECKOJIBKUX MOZEJIEH U UX «pEILEHHD»;

e Ha ocHoBe 3HaHUH (Knowledge Drizen) — KDSS — comepuT npodeccHoHaTbHYI0 UHGOPMAIIHIO
PO TOMEH, KOTOPBIA UCTIONIB3YETCsl JUIsl NPUHSTHS PELICHU;

e Ha ocHoBe obmenus (Communication Drizen) — CDSS — penienust npuHUMAIOTCS TPYIIION JTIOAEH,
KOTOpbIE pabOTal0T BMECTE, TO €CTh KOJUIEKTUBHO COCTABIISIETCSI KOPOTKUI CIIMCOK aJIbT€PHATUB, OLICHUBA-
eTcs Kaxk/J1asi U3 HUX U BBIOMpAETCsl OfHa.

HcnonHuTensHble HHPOPMAIIMOHHbBIE CUCTEMBbI WM MH(GOPMALMOHHBIE CUCTEMBI AJIsl PYKOBOAMUTEIIEH
(Executive Information System) — st0 cnienanusupoBanusie CIITIP, koTopble MOMOTalOT HCIOMHUTENSIM
aHaJM3UPOBAThH BAXKHYIO HH(OPMALIMIO U HCIIOIB30BaTh COOTBETCTBYIONINE HHCTPYMEHTAIBHBIE CIIOCOOBHI,
YTO OBl HATIPABIATH €€ AJISI IPUHATHS CTPATErNYECKUX PEILICHUH B TPaHUIaxX ONpeAeIeHHON OpraHn3aIiH.

CosepiueHCTBOBaHUE UHTEp(elica CUCTEMBbl MOACPKKY IPUHSITUS PEIICHUH ONpeeNnseTcs ycnexaMmu
B Pa3BUTUH CJICAYIOIINX KOMIOHEHTOB: A3bIK I10JIb30BATENS, SI3bIK COOOIIEHUH U 3HAHUS T10JIb30BATENLS.

HHuTepdetic nomkeH oomagaTh CIeAYIOIMMI BO3MOKHOCTSIMH:

® MaHUIYIMPOBATh Pa3IMYHBIMKA GOPMaMH AUAIOra, M3MEHsS UX B MPOIECCe MPUHITUS PELICHUS 110
BBIOOPY MOJIB30BATEIS;

e repeaBaTh JaHHbIE CUCTEME Pa3InYHBIMU CIIOCO0aMU;

® [10JIy4aTh JaHHbIE OT PA3JIMUHBIX YCTPOMCTB CUCTEMBI B pa3iIndHOM (opMaTe;

® rOKO MOAJEPKUBATH (OKa3bIBaTh IIOMOILb 110 3aIIPOCY, IOJICKA3bIBATh) 3HAHUS I0JIb30BaTEIIs.

B 3akiroueHne MOXHO CAeIaTh BBIBOA, YTO 3(G(PEKTUBHOE YIPABICHUE B JUHAMUYHO MU3MEHSIOIIEHCS
cpeze NpeAnpusTus (OpraHu3alii) HEBO3MOXKHO 03 MOIIHOM WHPOPMAaLMOHHOHN noanepkku. [Ipumene-
HHUE aBTOMaTH3UPOBAaHHBIX HH(PopMannoHHEIX cucteM (AVC) moMoraet pemars JaHHYIO IPOOIeMYy.

AUC, npennaznadeHHas i1 MHOOPMALMOHHON TOAJEPKKH peIIeHHs 3aa4 yIpaBiIeHuUs, JOJDKHA OT-
pakaTh UCIIOJIb3yeMble IIPU IPUHITUN PELICHUH MOJENH yNpaBisieMoro o0bekra (IIpoiecca) B COOTBET-
CTBHMHU C ONTUMHU3ALMOHHBIMU 3a/1auaMH (11€J€BbIMU (DYHKLUSAMH YIIPABICHUA).

MPOBJIEMbI COBEPIIEHCTBOBAHUS HAJIOTOBOM CUCTEMbI YKPAUHBI

Koncrantunosa N.10., crynentka, rp. DUUH-401, HAITIKC
Hayunsiit pykoBoaurens: CymkoBa E.E., accuctent

HanoroBas cucrtema B KaxJI0M CTpaHe SIBISETCSA OJHOM U3 CTEPKHEBBIX OCHOB 3KOHOMUY€ECKOW CHUCTE-
MbI. OHa, ¢ OJTHOW CTOPOHBI, O0ecreunBacT (GUHAHCOBYIO 0a3y rocyapcTBa, a ¢ APyroil — BEICTyHAET
IJIAaBHBIM OPYIMEM pean3alii e¢ SIKOHOMUYEeCKOi MOKTpuHBL. CoriacHo peiituary «Paying Taxesy, co-
CTaBJIeHHOMY BceMupHBIM OaHKOM COBMECTHO C ayAuTOpCcKoi koMmanueil «Price Waterhouse Coopersy,

54



YKpauHCKasi CHCTEMa HaJIOTOOOJIO0XKEHUS SIBIACTCS OIHOM M3 caMbIx 0OpeMeHUuTeNnbHBIX B Mupe. [Ipen-
MIPUHUMATEIISIM B YKpaWHE TIPUXOAUTCS TUIATUTH 99 HAIOTOB M COOPOB M TPATHTH Ha 3TO Oosee 2 ThICSY
4acoB — MPHYEM, TAKUM 00pa3oM B Ka3HY YXOIUT 110 57% moxona rpaxkaad. Takum oOpa3om, B peTHHTE
HaJIOTOBBIX CHUCTEM YKpauHa 3aHUMaeT npeanociuenanee, 177-e mecto B mupe. Huxe Ykpannsl pacmnosia-
raercs Toibko bemnapych. Eciu ke paccMaTpuBaTh peUTHHT YUCJIa HAJIOTOBBIX IJIaTEXEW, BpEMEHH, Tpe-
OyeMOMy Ha yIUIaTy HaJIOTOB, H CTOUMOCTH HaJIOTOB, TO YKpaWHa HU B OJHOW U3 KaTeropui He MOTHS-
nach BeIe 145-ro mecra. Takum o6pazom, mpobeMa COBEPIICHCTBOBAHMS CUCTEMBI HAJIOTOO0I0KEHUS
B YKpawHEe SIBISETCS OMHON M3 CaMBIX aKTyaJIbHBIX M BaXXHBIX MpooOiieM. IloToMy 4TO HajIoTH, C OMHOM
CTOPOHBI, TOJKHBI 00€CTIeuYnBaTh pelleHe rOCyJapCTBEHHBIX (DMHAHCOBBIX 3a/1a4, C JPYTOil CTOPOHHI,
HE JIOJDKHBI OBITH CITUIIIKOM OOpEMEHUTEIbHBIMU JUIS TPAXKJIaH M CIOKHBIMU C TOYKH 3pEHHS Tporiecca
YIUTaTHI.

[Ipo6meMbl HAJTOTOBOM CHCTEMBI YKpPaWHBI ONPEACIISIIOTCS MHOTUMHU YUeHBIMH-(prHAHCHCTaMH. Tak,
Hanpumep npodeccop Bacummk O./]. otmeuaet: «CoBpeMeHHast HAIOTOBAsI CUCTEMA SIBIISIETCS] HEaJleKBaT-
HOH yCIIOBHSIM TIEPEXOTHON SKOHOMHKH, CO3/1aJIa BRICOKHH yPOBEHL HAJIOTOBOW HATPY3KH I CYOBEKTOB
XO34HCTBOBAHNS, MTPHUBEIIA K HEOTIPABAaHHBIM 3aTpaTaM 000POTHBIX CPECTB MPEINPHUATHS, K BOSHUKHOBE-
HUIO0 HEOOXOAMMOCTH B JIOTIOJIHUTENIbHBIX KPEAUTHBIX pecypcax. bopioe KoTu4ecTBO HAJIOTOBBIX JIBIOT
CO3/1aJI0 HEOAMHAKOBBIE IKOHOMUYECKHE YCIOBHS JIJIs1 XO3AHCTBOBAHUA. Bce 3T0 MpHBeno K CO3AaHMI0 OTI-
peneneHHoro Heo(UIMAIHHOTO CEKTOPa SKOHOMHKH, YKJIOHEHHUS OT HAJIOTOOOI0KEHUS, 3a/IePIKKE HAIOTO-
BBIX MTOCTYIUIEHUI.

DKOHOMHYECKas CYITHOCTh HAJIOTOB XapaKTepHU3yeTcs JeHEe)KHBIMHA OTHOIICHHUSMH, CKJIaIbIBAOIIINMH-
Csl y TOCYJapCTBa C IOPUIUYECKUMHU U (pru3ndeckuMu TuiiaMu. Haoru sBIsitoTCs 3KOHOMUYECKoM 0a30it
(hYHKITMOHUPOBAHUS TOCYIApCTBA M BaKHEHTIeH (hUHAHCOBOH (POpMOI peryIupoBaHHs PEIHOYHBIX OTHO-
mennid. B mupe onu coctaBisaor ot 80 % mo 97% moxomHoi# yacTu rocynapcTBeHHOro Oromkera. Hamoro-
Bas cUCTeMa OOJIBIINHCTBA CTPAH MUPA, B TOM YUCIIE U YKPAWHBI, CTPOUTCS HA COYETAaHUU MPSAMBIX H KOC-
BEHHBIX HAJIOTOB.

B nuBmim3oBaHHOM MUpPE 1aBHO IIPUIILTH K TOHUMAHHUIO TOTO, YTO HAJIOTOIJIATEIBINNK TIIaBHAs Qurypa
B TOCY/IapCTBE, HaJIeIeHHAs ITpaBaMH, 3allIUIIeHHas 3aKOHOM. | OTOBHOCTH IIJIaTUTh HAJIOTH B O0Jiee pa3BH-
TBIX CTPaHax BbIIIE UMEHHO MMOTOMY, YTO IJIATENBIINK UMEET TOCTATOYHO MH(POPMAIIUHU IS TOTO, YTOOBI
BHJIETHh HAIPABJICHNS UCTIOIH30BAHMS OIOMKETHBIX CPEACTB. Torma OoH MOXKET CPaBHUTH CYMMY CBOUX BBIII-
nat B OFO/DKET C BHITOIaMH, KOTOpPbIE OH IMONTy4aeT. TONBKO Tak IJIATENbIINK OlleHUBACT dPPEKTUBHOCTh
HaJIOTOB.

CoBpeMeHHas HaJIOTOBas CUCTEMa YKPaWHBI UMEET PsiJl HETaTUBHBIX XapaKTEPUCTHK. A UIMEHHO 0OJIb-
IIO€ KOJIMYCCTBO HOPMATUBHBIX JOKYMEHTOB U HECOOTBETCTBUEC 3aKOHOB, KOTOPEIC PETYJIMPYIOT HAJIOT'OBBIC
OTHOIICHUS; HECTAOMIBHOCTh HAJIOTOBOTO 3aKOHOJIATENBCTBA, a TAKXKE IMOCTOSIHHBINA TIEPECMOTP CTaBOK,
KOJIMYECTBA HAJIOTOB, JILI'OT H T.Jl., HECOMHEHHO, UTPAET OTPUIIATENHFHYIO POJIb, 0COOEHHO B MEPHO/ TIEpe-
X0Ja K pPpIHOYHBIM OTHOIICHUAM, a TAKXKE NPCIATCTBYCT MHBECCTUIHUAM KaK OTCYECCTBCHHBIM, TaK 1 UHOCT-
parHbIM. OTCYTCTBHE peTyaUpyIolIel (GYHKIMHA U COCPEIOTOUCHUE Ha (DUCKATBHOM POITH HAJIOTOB; OTCYT-
CTBHC JOCTATOYHBIX ITPABOBBIX I‘apaHTI/Iﬁ IJId YHaCTHHUKOB HaJIOT'OBBIX oTtHomIeHU. B HacTOALICC BPEMA B
YKpaI/IHe MMPEANTPUHUMAIOTCSA aKTUBHBIC IMONBITKU COBEPHICHCTBOBAHUS HAJIOT'OBBIX OTHOIIIEHUH. TaK, Ha-
npumep, 19 dpespans 2008 rona B 'HA Ykpauns! Obut moxnucad MeMopaHIyM O CO31aHNHU OJIarOnpHUATHO-
T'O HAJIOTOBOI'O KJiIMMara MEXy YKpaI/IHCKI/IM COIO30M INIPOMBIINIJICHHUKOB U HpeJIHpPIHI/IMaTeHeﬁ u l"ocy)lap-
CTBEHHOH HaJIOrOBOW aJIMUHHUCTpanuel Ykpaussl. [I[paBUTEIbCTBOM IUIAHUPYETCS BBECHUE HAJIOTa Ha He-
JBIKAMOCTH, 3aMEHa Hajiora Ha J00aBJICHHYIO CTOMMOCTH HAJIOTOM C 000poTa.

Hanorosas cucrema Ykpaussl 1ajgeko He coBepiieHHa. Heobxoanmo ee n3MeHeHre, KaueCTBEHHOE pe-
(hopmMupoBaHre. A IMEHHO: yIPOIIEHHE HAIOTOBOW CHCTEMBI IMyTeM YCTPAaHEHUS U 00bEIUHEHUS BTOPO-
CTETICHHBIX U CXOXKMX HAJIOTOB; TPOBEIEHUE BCEOOIIEH OPraHN3aIlMOHHON U POCBETUTEIHHON PaOOTHI C
IJ1aTeJIbIIUKaMHU HAJIOI'OB; YCOBECPUICHCTBOBAHUEC I/IH(i)OpMaHI/IOHHI)IX IIOTOKOB MEX Y IJIaTCJIbIIIUKAaMHU Ha-
JIOTOB M OpraHaMHu KOHTPOJIS 110 ux oruiate. OHAKO 3TO HEOOXOAUMO MTPOU3BOANUTE KpaliHE OCTOPOKHO U
B3BellleHHo. B YCIIOBUSAX OCTpOI71 HEXBATKHU 6I-OJI)KeTHI)IX Cp€aCTB BO3HUKACT TCHACHINA K YCUIICHUTIO (1)I/IC-
KaJbHOM HANpaBICHHOCTH HAJIOTOB, OJJHAKO HEJIOOICHKA COIMAIBHOTO acleKTa MpoOIeMbl YpeBara Xyj-
ITUMH TIOCTIEACTBUSAMH, YeM Aake AehutnT Oromxera. COBEpPIICHCTBOBAHIS HAJIOTOBOM CHCTEMBI YPE3BHI-
YaifHO CJIOXKHO ¥ BMECTE C TeM KpaiHe HeoOXOIMMO JIJIsl yCIIEITHOTO Pa3BUTHSI a0COIIOTHO BeeX cdep KO-
HOMUKH TOCY/IApCTBA.
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